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Item One

Intro



@ LGMA

Local Governmen t
Management Agency

Project Background

e Strong desire on the part of Government to introduce Online Planning.

e Objective in Government policy documents / strategies such as:
e Rebuilding Ireland
e lIreland’s Broadband Strategy
e Housing for All



ONLINE PLANNING IS ACTION 6 OF THE 7 ACTIONS OF CSG

[CHAIR] SEAI][NSAIICIF [RIAI [ DECC ][DHLGH][DFHERIS][DETE][ACEl][SCSI F}Sf ][ El LGMA [BMF DPERI D'?CL;J,"T‘QL

CSG -7 Actions

HOUSING
FORALL IDENTIFY DEVELOPME ESTABLISH DIGITISE THE ESTABLISH &
CONSTRUCTION EXTERNAL NT OF DIGITAL PLANNING FUND BUILD
RESEARCH (COMPETITIV MMOC & NETWORK APPLICATION DIGITAL —
1 FORUM E/LEVERAGE OFF-SITE UNDER THE PROCESS COE FOR BIM
D) FUNDING CONSTRUCTIO AND DIGITAL
SUSTAINABILI SOURCES PSRRI N SKILLNET ADOPTION

SECTOR

\

5 An Roinn Caiteachais Phoibli agus Athchoirithe | Department of Public Expenditure and Reform



@ LGMA

Local Governmen t
Management Agency

Considerations of Project Board

e The most simple and practical approach would be taken
e The system was to fit with and not replace existing planning systems.

e \Where possible a consistent approach would be taken across all Local
Authorities

e The project would comply with planning legislation

e The project would not seek to change local practices or procedures



@ LGMA

Local Governmen t
Management Agency

Project Scope

e Online planning applications

e Online part 8 applications

e Online submissions

e Standardised naming/structure of all documentation in LA and ABP

e Fees could be paid online by means of card payment or EFT

e Referrals to all prescribed bodies and the receipt of their submissions would be electronic

e Electronic transfer of planning file to ABP following an appeal.



@ LGMA

Local Governmen t
Management Agency

Project Complexity

e 2*|Asuse Odyssey as their planning system (Open Sky)

e 5*[As use APAS as their planning system (Agile)

o 24*|As use |I-Plan (LGMA)

e 20 * LA's use I-Docs as their document management system (LGMA)

e 11 * LA's use one of seven other document management systems including some locally developed
systems (Mix of Providers)

e The planning process itself is very complex



@ LGMA

Local Governmen t
Management Agency

Project Governance

« Development costs funded by the Department of Housing, Local
Government and Heritage

« Support costs funded by 31 * Local Authorities

» Project Board consists of Directors of Service and Senior Planning Staff
from local authorities, together with An Bord Pleanala; Department of
Housing, Local Government and Heritage



@ LGMA

Local Governmen t
Management Agency

Introducing the LGMA Project Team

Eileen Dennan - Project Manager — edennan@Igma.ie

David Frost — Project Leader - dfrost@Ilgma.ie

Teresa Kiely — Tipperary Project Leader - teresa.kiely@tipperarycoco.ie

Aileen Speight — Technical Officer - aspeight@Igma.ie

Rob Moore — Technical Officer - rmoore@Igma.ie

Vendors
PRVl PENT Sugar CRM Implementation Specialists — HAP; BCMS etc

m Drupal Implementation Specialists — Royal Irish Academy of Music; Limerick etc
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Item Two

Drupal Front-End
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Online Planning Portal

Management Agency
T

Online Planning - Pha: X __ Online Planning - Pha X ﬁ- Local Government Irel X

a v % @

] | | Online Planning - Pha: X __ Galway ReposIT Town! X | - My Dashboard » Hom X

@) () https://planning.localgov.ie

Rialtas Aitiuil Eireann Pl_anning Erali Geclee

Local Government Ireland

This service is currently in beta for Tipperary and Galway County Planning applications, additional Local Authorities to be added later.

Local Government Ireland
Planning System

Make and Manage Planning Applications Make a Submission

This portal does not yet offer the ability to make an online submission
at this point. Please visit the relevant local authority's website for

Register or login to your account to make a planning application or to
information on how to make a submission.

manage an application that has been lodged

Planning Dashboard

Find a Planning Application e Eaa

You can view planning applications that have been lodged with a local authority. This includes
applications where decisions are pending and those where decisions have been made.

Select Local Authority ~ Find Application




Online Planning Portal

Management

(5 https://planning.localgov.ie/en/applications/new Q Y8 %:ﬁ

Rialtas Aitiuil Eireann . _ _
L4 Plannlng English | Gaeilge Dashboard
Local Government Ireland

Add new application

This service is currently in beta for Tipperary and Galway County Planning applications, additional Local Authorities to be added later.

Application Details

Application title *

new application test

Local Authority *

Galway County Council d

Type of planning permission *

PERMISSION v

I have read and understood the terms and conditions of using this site

Create application




Online Planning Portal

Application Details

« Save as draft Discard changes If you have any questions, please see our FAQs page

Place Proposal People Supporting documents Payment

Location of Development

The Postal Address OR Townland OR Location (as may best identify the land or structure in question) [}

Development Address Line 1

Development Address Line 2

Development Address Line 3

Eircode

Grid Eastings Grid Northings

meet Galway re decision 3

Ordnance Survey Map

Type of Planning Permission




Online Planning Portal

Management Agenc

Application Details

Discard changes If you have any questions, please see our FAQs pa¢
Place Propo@[ People Supporting documents Payment

Description of Proposed Development

A brief description of the nature and extent of the development, including reference to the number and height of buildings, protected structures,
etc

Content limited to 2500 characters, remaining: 2500

Site area

Area of site to which the application relates in hectares

0.000

Where the application relates to a building or buildings

Gross floor space means the area ascertained by the internal measurement of the floor space on each floor of a building, that is, floor areas mu
measured from inside the external wall.

meet

Gross floor space of any existing building(s) in nmi

0.000

Gross floor space of any proposed work in mi



Online Planning Portal
O

Local Governn
Management / Application Details

Discard changes If you have any questions, please see our FAQs page

Place Proposal People@ Supporting documents Payment

Applicant Name and Contact Address

“The applicant” means the person seeking the planning permission, not an agent acting on his or her behalf.

Applicant Forename

Applicant Surname

Applicant Address Line 1

Applicant Address Line 2

Applicant Address Line 3

Eircode

Applicant email



Online Planning Portal

Mz Place Proposal People Supporting documents Payment

Documents

It should be noted that each planning authority has its own development plan, which sets out local development policies and objectives for its own
area. The authority may therefore need supplementary information (i.e. other than that required in this online application) in order to determine
whether the application conforms with the development plan and may request this on a part B application form (supplementary application form).

Failure to supply the supplementary information will not invalidate your planning application but may delay the decision-making process or lead to a
refusal of permission. Therefore applicants should contact the relevant planning authority to determine what local policies and objectives would apply
to the development proposed and whether additional information is required. Instructions for uploading supporting documentation can be found here.

The location of the site notice(s) should be shown on site location map.

All plans, drawings and maps submitted to the planning authority should be in accorda%:e with the requirements of the Planning and Development
Regulations 2001-2018

As you upload documents, for each document you will select a document-type e.g. Newspaper Notice. Each document-type has either (Public) or
(Confidential) alongside it. It is very important to pick the right category as Documents categorised with a Public type will be published online for the
public to view whereas those categorised with a Confidential type can only be viewed by Galway County Council staff.

A maximum of five documents can be uploaded at a time. If you have additional documents to upload, you can repeat the upload process as often as
required. PDFs uploaded to the Portal must be read-only. Interactive/Annotated PDFs must be printed to PDF before uploading to the Portal.

Document type Uploaded
Applicant Consent to Agent No
Newspaper Notice No
Site Notice No
. meet Galway re deci
Site layout plan No

Site location map No




Online Planning Portal

Type PDF to upload

Flzase S=lact St Choosa Files | Mo file chosan

Description

Document -type PDF to upload

Flease Selact bl Choose Files | Mo file chosan

R PDF to upload

A e r T orfideniis -

Document-type PDF to upload

Flease Selact el Choose Files | Mo file cho=an

Description



f)) Online Planning Portal
L

Local Government

| &) Planning | > & Copyof Copy of newapp 10/2| % | [l Online Planning - Phase Two | Tr X | == I"-\F'

ttps://planninguat.localgov.ie/en/applications/edit/97a%ae44-8245-11ec-9 -005056 099/application_details e
1 h /ol i local i i licati ‘edit/97a%ae44-8245-112c-3585-005056889099/ lication_detail &

planninguat.localgov.ie says

Are you sure that all required information has been provided and
. i= currently in beta)  documents have been categorised correctly?

Application Details

Save as draft Discard chanoes If you have any questions, please see our FACE page

in

Place Proposal | People Supporting documents | Payment

Payment

This application is being paid by electronic fund transfer
Fee Payable

Enter the fee payable

Basis of calculation

A
Content Limited to goo characters, remaining 497
Submit application and pay now
Save as draft Discard changes If you have any questions, please see our FACE page




Online Planning Portal

g | x &y Copy of Copy of new app 10/2| X [ Mewtab 4 | .. Online Planning - Phase Two | Tr: X | -+

; 51 https://planninguat.localgov.ie/en/applications/edit/97a%aed4-8245-11ec-9585-005056859099/payment

P |
Copy of Copy of new app 10/2

Application successfully updated

L Application Details

Please note

The address on your customer profile MUST MATCH the addres
yiment stage as this i

customer profile you will be asked for this al

This is a requirement under the EU Payment Serv

Payment Details

Card Number v R
| Ca umibe |
Expiry

Security Code l:

=l

Security Code |

Cardnolder Mame

| Cardneolder Mame |

& PAY NOW




Email sent to applicant as receipt for payment made

Payment Received - Receipt No. 34

OnlinePlanning <soptest@igma.ie=>
To agent

[EXTERNAL EIMIAIL] This email originated ocutside of the LGMA_. DO NOT CLICK links or attachments un

Dear Agent IVic Agentson,

We are pleased to confirm that your payment has been received.

Please find your receipt details belows:

Amount: €=24.000000

Receipt No.: 24

Payment Transaction No.: 16286075180741199
CRMNM Transaction No.: 1 20000000459

Paid on: 10/08/2021 O03:SSpm



Online Planning Portal

MHHRRCIHCH ECHC_\/’

Planning

Planning Details

This service is currently in beta.

Applications

New application

Please click on the link to view or edit an application

Reference Applicant

Project Name Local Authority Number Type Name Date Status

Copy of new app Wicklow County 120000001048 Permission eileen dennan ogth February Submitted View Clone

10/2 Council 2022

new app 10/2 Wicklow County 120000001047 Permission eileen dennan ogth February Submitted View Clone
Council 2022

Copy of new app Dublin City Council 120000001035 Permission df df 27th January 2022 Pre Checked View Clone

dcc

new application Wicklow County 120000001033 Permission person person 26th January 2022 Pre View Clone
Council Validation

new app Wicklow County 120000000844 Permission df df 21st October 2021 Pre View Clone
Council Validation

new app Wicklow County 120000000843 Permission eileen dennan 21st October 2021 Submitted View Clone
Council

new app test Wicklow County 120000000833 Permission eileen dennan 19th October 2021 Submitted View Clone

Council



Online Planning Portal

This service is currently in beta.

Applications Details

Local Authority Dublin City Council

Application title Copy of new app dcc

| consent to GDPR regulations

Dashboard

Documents

This application has been submitted and can no longer be edited. You can download a copy of the application and supporting documents from the table

below.

File Name Document Type Visibility Description Created Download
Applicant Contact Details pdf Applicant Contact Details (Confidential) Not Published online 27/01/2022 Download
Application Form - Part A.pdf Application Form - Part A (Public) Published online 27/01/2022 Download
landscape.pdf Site Notice (Public) Published online 27/01/2022 Doi@[oad
solicitorpdf MNewspaper Notice (Public) Published online 27/01/2022 Download
waterplan.pdf Site layout plan (Public) Published online 27/01/2022 Download
groupmember.pdf Site location map (Public) Published online 27/01/2022 Download
medicalrecords.pdf Applicant Consent to Agent (Confidential) Not Published online 27/01/2022 Download



Online Planning Portal

PLANNING APPLICATION FORM

Please read directions and documentation requirements at back of form before completion. All
questions relevant to the proposal being applied for must be answered. Non relevant questions:

FPlease mark n/a.

PLANNING APPLICATION FORM (Part 1)

1. Name of Relevant Planning Authority: Wicklow County Council

2. Location of Development

FPostal Address or Townland or Location (as 34 emerson court prosperous Kildare W91
may best identify the land or structure in K298
question)
. 321
Ordnance Survey Map Ref Mo (and the Grid Grid Eastings: 123
Reference where awvailable) Grid N-Drthing-S' 123

3. Type of planning permission (please tick appropriate box):
[ 1 Permission

[ ] Permission for retention

[><] Qutine Permission

[ 1 Permission consequent on Grant of Outline Permission




Online Planning Portal

= & Cloning Application: Copy of ne. X ; Online Planning - Phase Two | T X | “+

iy 5] https://planninguatlocalgov.ie/en/applications/clone/9caafded-89b3-11ec-a68f-005056889099 16 ﬂ:‘ﬁ

English | Gasilge

Applications Details
Application title *
Copy of Copy of new app 10.'2
Local Authority
- Salact - b

Type of planning permission *

- Salact - o

O | have read and understocd the terms and conditions of using this site

| hawve read and understocd the termis and conditions of using this site

Clone application

Copyright 2022 LGMA
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Sugar CRM &
Integrator
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Sugar CRM

C

ol Pamd =

N

My Dashboard

ﬁl https://planlive.lgsscie/#Home/23bde104-1e2c-11e8-80c1-6c400E8bdEo9a

Part 4 Emails not sent

Subject

Your application has been
Your application has been
Applications

=

Mame
m——.

Z2-09
Change of use of Oid ...

Te——
4

Maores partd...

Part 4 Integration Error

Mame

Further Information

Part\hSubmis's ions v Pamig - Part® Submissicns = Local Authorities = Further Informatons = Contacts Repors =
~ ¥
& | File Number Latest dispatch attempt Error Mezzage
walidated. N 18-402-2022 0=:12am Maximum number of re-sttempts rea...
invalidated. b W 18-02-2022 02:12am Maximum number of re-sttempts rea...
~ ¥
Stanus * File Number L Machine State ]
Draft Mo data APPLICATION_DRAFT
Draft Mo data APPUCATION_DRAFT
Draf Mo data APPLICATION_DRAFT
Submited Mo data APPLICATION_SUEMIT...
Mew Applicaticn “— APPLICATICN_MEW
»
~ ¥
& | File Number & | Local Autherity Mame ]
Mo data svailsble.
~ o

Payments = Documents Emailz = Motes =

Document Error

Mamse

3
v
i
d
h

planning_docs_issuwe_slip.pdf

Applications by Status

@ ncomplete @ Further Information @ Mew Application

Pre-Validation

Email TemplatesW2 =

Prop

Cases = H <

Date Cr

15-02-2

d Mew Detached Dwelling - SN 31-01-2

Froposed Mew Detzched Dwelling - S 20-01-2

| A ——— S ——

31-01-2

Pre-Validation @ Submit




Email sent to the Local Authority to a dedicated email address to inform them that a new application was received

Anew application has heen submitted
) Rely | §

OnlinePlanning <optest@lgmaie:
To * planningadmin

[EXTERNAL EMAIL) This email orginated outsde of the LGMA. DO NOT CLICK links or attachments unless you recognize the sender and know the content s safe

This is & system-generated email from the online planning portal, notifying you that 2 planning application on a Wicklow County Council planning location has been received today. The application has been assigned the file number 2160322



iPlan Planning System & Document
Management System (DMS

iPlan:
Intranet Planning System : Enquiry Module
Wickiow County Council - UAT in LGMA

s are here : Home > Enquiries * View Application

Further Info. | Consultant | Submissons |  Representations | Agent|  Compeny Info. |
View Documents View Videos

Related Applications Dev Charges | Commencements | Letter History |

Planning Application: 2065

File Num: 20/65 Type: PERMISSION Status: APPLICATION FINALISED
Received: 29/01/2020 Due Date: 24/03/2020 Grant Date: 15/04/2020
(ST
w0 valid Date: 29/01/2020 FI Requested: Grant Num:
Invalid Date: FI Received: Expiry Date: 14/04/2025
hd, D =] huatw-idocs/idocs/ qu(kScar(h taf? 'un(uon—chk archrcsull& _start=1&operatorl4l &cri - Internet Explorer Ap D

Extend Agree Date:

Submissions By: Document Search Results

Displaying 1 through 4 of 4 total matches

Applicant Name: Mr. Donal Roche
e e s 12 oo Scannei L Rot b, (lansing L Neme o Liocsion L oacype e | 0o
eMail Address: 1 29-Jan-2020 abc.pdf St Patricks Road Site layout plan 01-Jan-1
e | == s et e NastSomionot Duilaion tattee: | 25Llies
1 29-Jan-2020 2065 test test Notification of Decision Letters 29-Jan-z
Development Description: 1. Retention of a single storey extension 1 29-Jan-2020 2065 test grant test grant Final Grant 29-Jan— granted planning under Reg. Ref. 12162U6¢
T e e | I
Architect Name:
Development Name: bpment
DED Ward Standard:
IPC License Req'd: Y
Protected Structure: N
Significant Case Ind.:
' Fees Due: 122.00 < >
Fees Refunded: Exempted Fee Indic
Decision
Dedision MO Date: 10/03/2020 Dedision MO Number:

s Decision: UNCONDITIONAL Number of Conditions: o

i P . 1 AInATAANE




Documents automatically added to the Document Management System

N |

"
ocsNet - Internet Explorer —

Document Search Resuits
Displaying 1 through 7 of 7 total matches

Date Scanned Ref. No. {(Planning) Location Document Type Significant Date Organisation Comment
1 28Feb 2022 2260090 Board of Management Moycarkey National School Drumgowrer, Moycarkey Thurles E41 NCB4 Certificate of Incorporation 28 Feb 2022
1 28Feb2022 2260090 Board of Management Moycarksy National School Drumgowrer, Moycarkey Thurles E41 NCB4 Other Assessments 28 Feb 2022 Lighting Design
1 28Feb 2022 2260090 Board of Management Moycarkey National School Drumgowrer, Moycarkey Thurles E47 NCB4 Applicant Contact Details 28 Feb 2022
1 28Feb2022 2260090 Board of Management Moycarkey National School Drumgowrer, Moycarkey Thurles E41 NCB4 Application Form - Part A 28 Feb 2022 %
1 28Feb2022 2260090 Board of Management Moycarkey National School Drumgower, Moycarkey Thurles E41 NCB4 Drawings - General 28 Feb 2022 Ball stopper details
1 28Feb 2022 2260090 Board of Management Moycarkey National School Drumgower, Moycarkey Thurles E41 NCB4 Drawings - General 28 Feb 2022 Astro turf plan
1 28Feb2022 2260090 Board of Management Moycarkey National School Drumgoweer, Moycarkey Thurles E41 NC84 Drawings - General 28 Feb 2022 Ball wall elevations



APAS/Odyssey Planning System &
Document Management System (DMS
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At end of day applications are viewable by public on online search screen — 2260xxx are electronic

File Application Decision Decision Decision Received Applicant Name Development Development Description Local
Number @ Status Due Date Date Code Date Address Authority
Name
22170 PRE- 24/04/2022 28/02/2022 Terence and Eoin Killeen constuct a slatted cattle house with  Tipperary
WALIDATION Smyth Rathcabbin underground slurry storage, ancillary  County
Roscrea concrete and all associat. .. Council
Co Tipperary
22171 PRE- 24/04/2022 28/02/2022 Sean O'Grady Roolagh private dwelling house and semi- Tipperary
VALIDATION Ballina detached garage, entrance from County
Co. Tipperary existing private access road, which  Council
i...
22172 PRE- 24/04/2022 28/02/2022 Miall O Brien Ballylanigan to construct a two storey dwelling, Tipperary
VALIDATION Mullinahone domestic garage, entrance, seplic County
CoTipperary tank, percolation area and all... Council
2260040 | NEW 29/03/2022 02/02/2022 Miamh Marks and Ballinock, construct a storey and a half Tipperary
APPLICATION Darragh Sheedy Couraguneen dwelling house, domestic garage, County
Roscrea waste water treatment system, Council
Co. Tipperary entran. ..
2260041  NEW 29/03/2022 02/02/2022  Morah Cantwell and Bellevue Park, build new two storey dwelling, Tipperary
APPLICATION Michael Tobin Jnr Boytonrath detached garage, new entrance, County
MNew Inn waste water treatment tank, Council
Cashel packaged t...
Co. Tipperary
2260042 | NEW 29/03/2022 02/02/2022 The Board of Borris the following works: {a) construction  Tipperary
APPLICATION Management Scoil Two-Mile-Borris  of a new single storey prefabricated County
Mochaomhog Naofa NS | Thurles portacabin classroom sir... Council

E41 T8658



acs Welb

Sample of Documents received electronically in Tipperary — viewable on the online search screen

x IS

O A Mot secure | 193.178.30.67/idocswebDPS5/listFiles.aspx?catalog=planning&id =2260023

Planning Application: 2260023

Note: Maps and Drawings remain copyright of the originator.

Type

Acknowledgement / Validation Letter
Application - Cover Letter
Application - Cover Letter
Application Form - Part A

Drawings - General

Drawings - General

Land owner consent

Land owner consent

Mewspaper Motice

Plans, Sections, Elevations

Plans, Sections, Elevations
Report Request Letter to External
Body

Comment

validation letter
Cover Letter
0SI Licence

Area Location Map

Proposed Garage

Landowner Consent to Treatment of
Boundaries

Landowner Consent

Mewspaper Motice

Site & Road Sections

Proposed Dwelling

external referral

Report Bequest Letter to Internal Staff internal referrals

Representation
Site assessment report

Site lavout plan

Site layout plan

Site location map
Site Motice
Validation Check List

Files may be in either Djvu or PDF formats.

representation declan burgess
Site Assessment Report

Proposed Site Layout Plan
Existing Site Layout Plan
Site Location Map

Site Motice

validation checklist

]

e e e e e e 8 B e i I R e e e e e e I
i

Size

62 Kb
330 Kb
7 Kb
25 Kb
493 Kb
94 Kb

177 Kb

152 Kb
1512 Kb
101 Kb
218 Kb

65 Kb

171 Kb
61 Kb
11626
Kb
377 Kb
219 Kb
85 Kb
550 Kb
2560 Kb

JPEGView

JPEG View
JPEG View
JPEG View
JPEG View
JPEG View
JPEG View

JPEG View

JPEG WView
JPEG View
JPEG Wiew
JPEG View

JPEG Wiew

JPEG View
JPEG View

JPEG View

JPEG View
JPEG WView
JPEG View
JPEG WView
JPEG View



Standard PDF software is used to measure the drawings to ensure they are to scale etc

Exrrsting Site Layout.pdf - Adobe Acrobat Reader DC
File Edit View Sign Windoww Help

Home TJools Existing Site Layout...

ST D =B Q S

subscniption e

Select File to Convert to PDF

Select File

Comment

Combine Files
=0 Organize Pages
== Redact

J Protect

R Compress PDF

2. Fill & Sign

??:_. Send for Comme...
& More Tools

Acrobat Pro with E-Sign

Create, edit and sign PDF
forms & agreerments

Free 7-day Trial




In iPlan, when application is validated, record this

Current

,. MTilw
DY vy

P O f—
)‘;{ File Number : 21 /60016

asion Due Date: 03/08/2021

Received Date: 09/06/2021
Submission Deadline: 13/07/2021

Validate Application Entry

Name: Robert Moore
Address: 21 Fernleigh Dale

Castleknock
Dublin 15
D15C7N8

Status: PRE-VALIDATION

Validate Application: <-- Choose Validation Action
ACKNOWLEDGE
INVALID |

Valid Application Date: 09/06/2021 |

Letter Printing O ptions: | PRINT NOW

v

Invalid Date:




Acknowledgement Validation Letter added to the document management system

Ref No *: 2160016
DocType ™: Acknowledgement / Validation Letter ol
Applicant =: Robert Moore
TownLand *: 1 Ornamore Way
Internet Visible *: v’

Internal Only:

27_19547-acknowledgement wvalidation letter--cb43acat-edcO-daea-bf86-7757de3ad225.pdf

Insert Document into ReposiT



Email is sent to applicant to inform them that their application was validated

Your application has been validated.

OnlinePlanning <onlineplanning@lgma.ie =
To agent

2140436.pdf -
e | 74 KB

[EXTERMAL EMAIL] This email originated outside of the LGMA. DO NOT CLICK links or attachments unless you recognize the sender and know the content is safe.

Dear Agent Mc Agentson,

Your planning application 2160122 has bheen validated, attached please find acknowledgment from Galway County Council planning authority.

An inspection of the site will be carried ocut within the minimum pericod of five weeks for deciding on this application.

Yours faithfully,

Galway County Council



Online Planning Portal

Status of the application changes in the dashboard to show that application was validated

i) https://planninguat.localgowvie/en/dashboard ST E o

.-
‘e e Rialtas Aitiail Eireann
«we Local Government Ireland

Planning

Planning

Planning Details

This service is curmently in beta.

Applications

Mew application

Please click on the link to view or edit an application

discard Wicklow 120000000051 Quiline Ajleen O 021 Mew View Clone
County Council Permission  Donovan December  Application



Similar process to the above happens when an application is :-
- Invalidated
- Decision Made
- Application Finalised

When the application status changes in iPlan and the relevant
letter is uploaded, the CRM generates an email to the applicant
and portal is updated.




Status of the application changes in iPlan to ‘Fl requested’

B B L daar bl 100 |

Further Information
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‘Further Information Request’ Letter uploaded to the document management system
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Email goes to the applicant with the Fl request attached informing them that they need to upload Fl

Further Informatson Heguest - 'l.-lp:.l_.:l_;l-p I TEALY

I O |55 3 B | g | Do 2 ot Ch2me- | 50 BB

o —> = Team Email " D
1k = eam bmai =1 Oarehlet e
5 hunk ~ Drebete Aschive Reply Reply Forwasd = Shaee to 3 Rephy & Delet ¥ Create M = E Astagn Mark  Categesize Follow
Al O Mlcare ~ Tearme 4 Reply - reshe e E:-ﬁn-‘l-ﬂnri w Polecy = Linsead = Up =
Creleke Fespond Teams Cuick Steps LE¥] o Tags L5

Further Information Requested

OnlinePlanning <optest@lgma.ie>
Ta Biperit

_;.._] e T2 St 2oa 1 - A065- 01 TH- el S0GI b0 pad
- 110 KE

[EXTERMAL EMAIL] Thiz email originsted outside of the LGMA. DO NOT CLICK links or sttachments unless ywou recognize the sender and knove the content is safe.

Daear M AgenEson,

Attached please find regquest for moare information which the Wicklow County Coundil planning authority consider necessary to enable it to desl with planning application 1603835,

Youers faithfully,
Weiciiow Cownty Coumnol



Online Planning Portal

Status of the application changes in the Portal to ‘Further Information’

5 https://planninguat.localgov.ie/en/dashboard S} ‘1‘.’6 9:'

Planning

Please click on the link to view or edit an application
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ST ouncil Denovan Finkal nfcrmation

1 Application Details

Further mformation request name Drescription Further Information request type Status
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Email is sent to dedicated email in the Local Authority to inform them that Fl response received

Further Information Recelved

OnlinePlanning <optest@Igma.ie:
To U planningadmin

[EXTERNAL EMAIL] This email originated outside of the LGMA. DO NOT CLICK links or attachments unless you recognize the sender and know the content is safe.

This is a system-generated email from the Online Planning system, notifying you that response to a further information request for planning application 2160319 has been received today,
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Item Four

Planning Submissions
& Part 8’s




Online
Planning
Portal —
Submissions
module

Submissions Design — Overall

Integrator

Back-end Planning System and
Document Management System




Online Planning Portal

This is what the submissions dashboard will look like in the Portal for the Applicant — Status will be ‘submitted’
first and then will change to ‘Acknowledged’ or ‘Returned’ when status changes in iPlan

Application Submission-ID LA Date Status Actions
Reference Possible
897878783 78579798798798 | Galway | 12/04/22 | Submitted

76576565765 1299898585 Tipperary | 12/5/22 | Acknowledged
897987987587 677050205705 Galway 12/6/22 | Returned




2. Sugar CRM -
stores part 8
applications and
documents

1. . Online Planning
Portal — view part 8
applications and
make submissions




Online Part 8 Planning Portal

planning

Search within the Part 8 Enquiry System

Local Authority: Planning Application Number: Development Description: Development Address:

Select Local Authority here Planning Application Number Development Description Development Address Q

MNotice Publication Date: MNotice Publication Date: Submission Closing Date: Submission Closing Date:

Select start date Select end date Select start date Select end date

B search only for applications which are open for submissions
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Item Five

Pilot in Tipp and
Galway County



@ LGMA

Local Governmen t
Management Agency

Pilot of Part 4 Applications in Tipp and Galway County

e Online applications accepted in Tipp and Galway County since December 215t

e Very popular with agents — 40% electronic - survey indicates high degree of user satisfaction

1. How likely are you to recommend the National Online Planning Portal?

@ Very likely 60 \‘
@ Likely 9 !

. Neither likely nor unlikely 1
@ Unlikely 1
@ Very unlikely 0
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Item SiXx

Rollout
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Project Plan for 2023

Cork & Kldare rollout
APAE Sites Rollout I
‘WaueﬂiPIanL&'s D
Done?
Sprit Procss Hame il
IPlan Rollout - Wave 3 9% P13 local authorities I
APAS Sites Rollout Schedule of when each LAwill be rolled out TRC I 5
(k& Kidaerolost ~Scheule ofwhe eachLwil e ol ot T N B =
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Questions ?



