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What does CERTCENTRAL® do?
Everything from quality control, to document control

• Quality Management
• Inspection and test planning
• Defect Management
• Quality Benchmarking

• Query and RFI Management

• LEED and BREEAM Environmental 
Certification 

• Change Order/Variations Manager

A single source of truth for your project

• Design Management
• Technical Submittals
• Design Review and collaboration
• Design Responsibility Matrix

• Common Data Environment (BIM enabled)

• Document Management
• Critical Documentation workflows
• Routing of files to bespoke folder 

structure

• Health and Safety
• H&S Observations log
• Incidents, Accidents and First Aids

• Meeting Minutes Tool

• Statutory Consents Tracker

• Mobile Applications in iOS and Android



Control in the Cloud
All project users have access to 

CertCentral®, with a secure log-in 
via desktop and mobile 

application.

High-Performance
All key project deliverables are tracked 
via CertCentral®, which has been 
designed to increase accountability and 
improve behaviours.

CERTCENTRAL®
Putting quality at the centre of your project



Site Inspection 
CertCentral® allows you to track and 
manage the site inspection process, 
reducing the need to utilise paper 
systems and simplifying the defect 
management/snagging processes.

Design Review
All design development and reviews of 
technical design submittals are 
scheduled and managed using Design 
Deliverables in CertCentral®

Golden Thread
CertCentral® tracks all records of 
inspection, review, supervision and quality 
management. It also acts as the common 
data environment for the project.

Data Analytics
CertCentral® tracks all key 

performance indicators and 
highlights risks, allowing you to work 

smarter and make better decisions. 

Planning
Users can build a detailed inspection 

and test plan with the design and 
construction teams. 

Mobile QA
All project users have access to the 

CertCentral® Field mobile application, 
which allows users to inspect, raise 
queries, access design information, 

close and review issues 



Centralised Dashboard 
For Tasks, Analytics and Performance

Real-time
Information is always current

Every data point in the dashboard is 
linked to a detailed log or tracking tool 

in CertCentral®. Each of these is 
instantly searchable. 

Users can track tasks, as well as trends 
in behaviour.  They can identify good 

and bad performers and manage risks. 
All in all, this provides users with the 

gift of information, which can be used 
to make better decisions.

The gift of analytics

Searchability



CertCentral® Field App
Project controls in the palm of your hand

Seamless Link
between the project site and the office

All site issues and queries can be 
raised, capturing locations, 

descriptions and photographic 
evidence.

Issues, Queries and Progress Photos

Companies can import and 
digitalise checklists and forms, 

removing the need for paper and 
scanners + saving time and effort

Digitalise Quality Assurance



Site Quality Issues tracked
by Contractor, Reviewer, Discipline and Work Package

closed overdue due

Today, quality is everyone’s job and with CertCentral® 
responsibilities and accountability are clearly set out 
for all project users. Issues are raised using our mobile 
application, tracked on the Issues Log and displayed 
using our excellent project dashboard. All issues are 
closed out using photographic evidence and must be 
formally reviewed and accepted.

As all issues are linked to the Uniclass 2015 
nomenclature, we can track trends by work package 
and ensure that risks are mitigated.

Active Defect Management

Contractors

Benefit from a clear 
unambiguous list of 
issues and a simple 

mobile tool for 
managing quality

Designers

Benefit from a mobile 
application which 

allows them to raise 
and review issues + 
live data analytics  



Queries + RFIs
Getting the answers you need

Focussed Communication
Instant notifications and live reporting of statuses

All queries have dual statuses 
indicating whether they are 

answered or unanswered, as well 
as whether or not the answers 

have closed the query.

Live Status of all Queries

Users can track multiple query 
types, from design queries to 

contractual RFIs. Users can also set 
up Private Query channels for  

topics such as commercial queries

Multiple Query Types



CertCentral® Field App
Design data in the palm of your hand

Seamless Link
between the design team and the construction team

Users can further filter by search 
word and download an off-line 

copy for mark-ups on site.

Users can search and filter the 
common data environment from 
the field, searching by originator, 
file type, block, level, role, status 

or date. 

Access Design Data

Filter + Download



File Manager
Designs communicated quickly and easily

Common Data Environment
We’ve simply made it easy to find + add information

Users can see a thumbnail image 
preview of the file in the list 

assisting with a quick and easy 
search.

File Preview

This ISO 19650-compliant CDE is 
instantly filterable by Sub-code, 
Volume, Level, Role, File Type, 

Originator and Status. Also, our 
instant word-search and bulk-
upload facilities are incredibly 

quick and intuitive.

Filterable + Searchable



Once implemented, CertCentral® offers clients and project
teams is peace of mind that quality is being managed and
demonstrated. This process protects the value that
everyone works so hard to create, yet can often be
destroyed through errors and poor communication.

We have all seen what can happen when quality is not
placed at the centre of a project. CertCentral® is the
“Golden thread” which the industry needs to make sure
that we don’t repeat the mistakes of the past.

The gift of improved quality
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